IIamsiTKa 0 MpeuMyLIECTBAaX M MOPSAKE NMOJY4YeHUs TOCYIapCTBEHHbIX U
MYHHIMIAIBHBIX YCIYI B 3JIEKTPOHHOU dopme

1. IlpeumyniecTBa _NOJYYEHHS TOCYIAPCTBEHHBLIX M __MYHHUIUNAJbHBLIX _VCJIYI B
3JIEKTPOHHOM BuJie Yepe3 Enunblil moprag www.gosuslugi.ru:

a) YOpOIICHHE TMOJYYEHHUS] TOCYJapCTBEHHOM M MYHMIIMIIAIBHON YCIYrd M JIPYrou IMOJIEe3HOM
nHpopManuu;

0) cokpallleHhe BpEeMEHH OT MOJa4M 3asBJICHUS J0 BbIJa4yu O(POPMIIEHHOTO IOKYMEHTA,

B) COKpAIIEHUE KOJUYECTBA MPEJOCTABISIEMBIX IOKYMEHTOB;

) "HQOPMHUPOBAHUE TPAXKTAHUHA HA KaXKIOM dTare paboThl MO €ro 3asiBICHHUIO;

1) 3asBJIEHUE O MPEIOCTaBICHUH T'OCYIapCTBEHHBIX U MYHHUIUIAIBHBIX YCIYT MOXKHO MOJATh
MPaKTUYECKU HE BBIXOJIS U3 IOMa WUJIM HE TTOKH 1as pabouero MecTa.

2. TlopsaioKk moJayYeHUsi TOCYJIAPCTBEHHBLIX M MYHMUMOAJIbHBIX VCIYL B 3JIEKTPOHHOI
dopme:

A) Perucrpauusi Ha mopraJe

UtoObl mony4aTh yciayra ¢eaepanbHOro, pPErHOHAIBHOTO W MYHHUIMMIAIBHOTO YPOBHSA
HE00X0IMMO 3aperuCTPUpPOBaThCs Ha moptaie http://www.gosuslugi.ru/.

Enunblii mopTan rocyAapcTBEHHBIX YCIYT — 3TO MECTO TMPENOCTaBlIeHUsS HH(POpPMAIUU O
(dbenepanbHBIX, PETUOHATBHBIX, MYHUIIUNAIBHBIX YCIyrax U (yHKIHUSIX, BEJOMCTBAX, a TaKXKe
OKa3aHMS yCIIYT B 3JIEKTPOHHOM BHjie. C MOMOIIBIO OPTajia MOXKHO:

- [lony4uTs ycanyry B 3J1€KTPOHHOM BU/IE;

- Tlonyunts mH(OpPMALIUIO O TOCYIapCTBEHHOW YCIyre, B TOM YHCJIE O MECTE MOJYy4YCHUS,
CTOMMOCTH, CpOKE OKa3zaHusi U (opMe IOKYMEHTOB, KOTOPBIE€ HYXHO MPWIOKUTH TPHU
o OpMIIEHUH YCITYTH;

- [lomyunts nHGOPMAIHIO O TOCYJAPCTBEHHBIX U MYHUIIUTATBHBIX YUPEKICHUSIX.
Hudopmayus, neodxoduman 011 _ycnewiHoll_pecucmpayuy_Ha_nopmaje 20cyoapcmeeHnblx
yeaye:

1. [Tacniopt rpaxxnanuna P®.

2. CTpaxoBoe CBUJETENBCTBO MOCYAAPCTBEHHOT0 NeHCMOHHOTO cTpaxoBanust (CHUJIC).

3. CBUAETENHCTBO O MOCTAHOBKE HA YYET B HAJIOTOBOM OpraHe (YU3WYECKOro JIHIA MO MECTY
KUTENbCcTBA Ha TeppuTopun Poccuiickoit ®enepamnu (MHH).

4. MoOunpHbIi TenedoH, HOMEP KOTOPOTO paHee HE HCIOJIB30BAJICS MPH PETUCTpaIldU Ha
MopTaJie ToOCyIapCTBEHHBIX YCIIYT.

5. Anpec 5SIIEKTPOHHOW IOYTHI, KOTOPBIA paHEe HE HCIOJNb30BAJCA IPU PETHCTPALMM Ha
noprane rocycnyr. Ecnu y Bac B HacTosiiiee BpeMsi OTCYTCTBYET Kakasi-TO MH(OpMaIus Wiu
JIOKYMEHTBI U3 CIIUCKA, TO PEKOMEHIYETCS 3aHAThCS UX TTOMCKOM TMepe]l TeM, KaK MepeXoIUTh K
mpoleaype AajJbHENIeENn perucrpaunn. YTto Kacaercs agpeca DJIEKTPOHHOW IMOYTHI U HOMEpa
COTOBOTO Tene)OHa, TO ITU CPEJCTBA CBSI3M MCIOJIB3YIOTCS C IEJIbI0 HHPOPMUPOBAHUS O XOJIC
JBWO)KEHUS 3aKka3zaHHOM Bamu yciyru.

Ilpouecc pecucmpayuu _na _nopmane 20cy0apcmeeHHblX Ycay2 COCHOUm U3 _CledyIiouux
NYHKMO08:

1. HeoOxommmo BBecTH BCE JaHHBIE W3 TYHKTAa BBIIE HA CalTe MopTaiga TOCITyCIyTr
(o6s3aTenpHbie TIONS: Damunus, Umsa, Jlara poxaenus, [Ton, CHUJIC, agpec snexkTpoHHOM
MIOYTHI).

2. [oaTBepauTh afipec NMEKTPOHHOU MOYTHI 1 HOMEP MOOMIIBHOTO TesnedoHa.

3. JloxaaTbCsi 3aKa3HOTO MHChMa C KOJOM TOJTBEPXKIEHUS M 3a0paTh €ro Ha MOYTe WU
BOCIIOJIB30BAaThCSl JIPYTMM BAapUAaHTOM U TMOJYYUTh KOJI aKTUBAIMM B IEHTPE MPOAAX U
obcnyxuBanus knueHToB komnannu OAO «Pocrenekom». [lpu cebe 1omKHBI OBITH MACIOPT U
CHUIJIC. Tlpouenypa BblAauu KOJa B YAOCTOBEPSAIONIEM LIEHTPE 3aHMMAET HECKOJIBKO MHUHYT,
TOr'/la KaK MUChbMO I10 MTOYTE C KOJOM aKTUBALIMU MPUJIET K BaM B TEUECHUE JIBYX HEJECIIb.



http://www.gosuslugi.ru/

4. Wcnonb3yss KOJ aKTHUBALlMM OKOHYATEIIbHO AaKTUBUPOBATH CBOMl akKKayHT Ha MoOpTalie
TOCYCIHYT.

[Ipomiecc perucrtpariu MOXKET 3aHATh HEKOTOpPOE Bpems, eciau Bbl BbIOpanin BapuaHT C
JOCTAaBKOM KOJa aKTUMBALMU 4Yepe3 3aKkazHoe nmucbmo. Tak 4uro, ecniu Bam B cpouHOM mopsiake
HEeoOXO/IMMO 3aKa3aTh YCIYT'H Ha €IUHOM IMOpTajieé TOCYJAapCTBEHHBIX YCIYT, JIYYIle JIMYHO
nocetutb oduc xomnanum OAO «Poctenekom» Al OMEpaTUBHOTO TOJYy4YEHHUs KoJa H
3aBEPIICHUS PETUCTPALIUH.

Hcnonv3osanue 3.1eKmpoOHHOI NOORUCU HA NOPpMAJIe 20CYOaPCHECHHBIX YCIIY2

I'paxxnanna PO moxkeTr 3apeructpupoBaTh JIMUHBIM KaOWHET M B JajdbHEUIIEM MPOXOJIUTH
aBTOpHU3alLNI0 Kak uepe3 BBOA JnuHoro joruHa (CHUJIC) u nmaponsi, Tak U ¢ UCIOJIB30BAHUEM
CPEeACTB Mg CO3JaHMsl KBATU(UIMPOBAHHOW SJIEKTPOHHOM mnonanucu. KpamuduiupoBaHHBIN
cepTu(UKaT KIII0Ya MPOBEPKH 3JIEKTPOHHON MOIMUCH JIOJDKEH OBITh BbIIaH aKKPEIUTOBAHHBIM
Munkomcszu  Poccun  ynocroBepsitouuMm  nieHTpoM. CepTudUKaT 00s3aTeabHO JO0HKEH
cojepxaTh (paMuUINIo, UMs, OTYECTBO M CTPAXOBOW HOMEP MHIMBHUAYAJTbHOTO JIUIIEBOTO CYETa
(CHWJIC) Bnamenba.

[Tonp30Barens WMEET BO3MOXKHOCTH MOANMCATH JJIEKTPOHHOW MOJANMCBIO  3asBIICHUE,
OTHPABIIEMOE B OpPraH HWCHOJHUTENBHOM BiacTh. llpum peanmuzanum 53TOro MeXaHU3Ma
WCIIONB3YIOTCSI OTEYECTBEHHbIE cTaHAapThl Ol u mpuMeHsoTcs cepTUULIUPOBAHHBIE B
cucreme cepruduxammu O@Chb Poccun cpenctBa kpunrtorpadudeckoil 3amiuTsl WHOOpMAIIIH,
takue kak «Aladdin e-Token 'OCT» u «Kpuntollpo CSP», uro nmaét ocHoBaHHUSI CUMTATh
JAHHYIO TOJAMKCH, B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «OO0 SJIEKTPOHHOM MOIIMUCH»
YCUJICHHOH KBaNU(DUIIUPOBAHHON AJIEKTPOHHOM MOIMHUCHIO.

B) Bo100op veayru U3 cnucka 3JeKTPOHHBIX VCJIYT

Bce ycnyru, pazMmenieHHble Ha TOpPTal€, COOTHECEHBI C KOHKPETHBIM perHoHoM Pd: mecto
MOJYyYECHUsI YCIYrd OINpENeNsaeT KakK HaJuyue caMOM YCIyrd, TaK W YCIOBUS €€
npenocrtasieHus. [1o3ToMy nepBbIM 1I1arom Jyisl MOJIYyYEHHUs JOCTYIa K BO3MOXHOCTSIM pecypca
SBIIIETCS BBIOOp PpErvMOHAa, IOCJIE Yero OTKPOETCS CIUCOK YCIYT, MPEIOCTaBISIEMBIX Kak
TePPUTOPUATIBHBIMUA ~ OpraHaMU I[IEHTPAJIbHBIX MHHHUCTEPCTB M BEIOMCTB, CTPYKTypaMu
KOHKpETHOTO cyObekTa Poccuiickoit denepainnu, Tak 1 OpraHaMl MECTHOTO CaMOYIIPaBJICHUS.
Jliis ynoOCcTBa MOMCKa MOYXKHO BOCIIOJIB30BATHCS CICTYIOIIMMH KJIACCHPUKATOPAMM:

- memamu4yecKum

- O Kamezopuam noJiv3oeame’eil

- no eedomcmeam

Kpome Toro opraHuzoBaH MOWCK YCIyT, OpTaHU3AIMM, JOKYMEHTOB U (OPM IO KIFOUYEBBIM
CJI0BaM.

B kaprouke yciayru COIEpKUTCS €€ omucanue, WHGOpMalHs O €€ CTOMMOCTH, CpOKax
WCIIOJIHEHUS, TAK)KE MOKHO M3YyUUTh OJIAHKH 3asBJICHUN U HOpM, KOTOPBIE CIEIYET 3alOTHUTh
JUIsL OOpallleHHs] 3a YCIyrod, O3HAaKOMUTHCS C TEPEYHEM JIOKYMEHTOB, HEOOXOIUMBIX IS
nosydeHus yciayru. B pyopuxe «KoHcynbTHpOBaHHE) coaepikaTcs moapooHas uHdopMaius o
MOPSAKE U CII0co0ax oOpalieHns 3a KOHCYIbTallueH.

B) 3anosiHeHMe W _HampaBJeHHE B a/ipec CTPYKTYPHOIO MOApa3jiejieHHusi 3asiBJeHHE B
3JIEKTPOHHOM BH/I€ HA MOJYYeHUE BLIOPAHHOM YCJIYIH

3anoJHUTh M OTIPABUTH 3asABJICHHME Ha TOJy4eHHE YCIyrM WIM 3alpoc B OpraH
WCIIOJIHUTEIPHON BIIACTH B AJIEKTPOHHOW (popMe MOTYT 3apeTHCTPUPOBAHHBIC MOJIH30BATEIH.
Taxke B «JluuHOM KaOuHETE» MO HOMEPY JOKYMEHTa MOXKHO OTCJIEIUTHh CTaTyC CBOETO
oOparieHus.

[Ipu ¢opmMupoBaHum 3asBICHUS HUMEETCS BO3MOXXHOCTh NPUKPEIUICHUS JTOKYMEHTOB IS
OKa3aHUs yCIyTH 0()OPMIICHHBIX B DJICKTPOHHOM BHJI€ (CKAaHUPOBAHHBIC JOKYMEHTHI).




